O VISION X FUTURE

The Security Technology of the Future
Built-in Al-powered, top-tier security
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CUSTOMER SETUP AND USER GUIDE

Be incommand
from day one. B ;o
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Vision X Future watches your door for you, while you manage everything from a single
screen. This guide covers everything you need to know, from first setup to daily use, in
simple steps.

1 2 3 4

Signin Monitor Search Reports
Enter safely with Doors, cameras People and past- Records, alarms
youraccount. and meetings. face search. and audit trail.

Who is this guide for?

Administrators, supervisors, operators and auditors who use the system every day. Technical
settings and update procedures are in the Administrator Guide.

Screenshots use sample (demo) data and show the Turkish interface.
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What is Vision X Future exactly?

A security system that recognises and records the people passing your cameras. It
shows who passed the entrance doorand whether they are registered, and reports
unknown people and suspicious situations to the administrator. It is used in the browser:
open the addressin Chrome or Edge on the computer and signinwith ausername and
password.

Who can do what?
ROLE PERMISSIONS
Administrator Full authority: users, settings, backup, security, licence
Supervisor Add/edit people, monitoring, logs, daily work; part of the system settingsis closed
Operator Watches the cameras only
Auditor Read-only: logs and audit records; cannot change anything
In this guide

e Setup — first-run wizard

e Signin— andscreenlayout

e DoorEntry Control — and Clear Faces
¢ Live Monitoring — and Meeting Mode

¢ People —andsearch

[l Kapi Giris Kontrol

e Logs — alarms, Telegram Modu
¢ Threat alerts — administrator approval
e Backup — andretention

¢ If something goes wrong — support

Side menu — someitems are
hidden depending on your
role.

Note

See the Administrator Guide for setup and technical settings. Screenshots in this guide use sample data.
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The wizard takes you step by step.

Onfirstlaunch the setup wizard appears. Our technical teamis with you during
installation; knowing what is being done still gives you confidence.

v

Vision X Future

Ik Kurulum Sihirbazi

tosgeldin freler ® Kamera

gei Kameralar

Girig kameralarinizi ekleyin, istedifiniz zaman Ayarlar'dan degistirebilirsiniz.

Yerel (dahilifUSB) kamera

Cameras: add alocal or IP (RTSP) camera.

Y

Vision X Future

ilk Kurulum Sihirbaz

@ Bildirimler

2} Bildirimler (Telegram)

Istefe bagl. Yetkisiz giris ya da alarm oldugunda yéneticiye Telegram'dan fotografli bildirim ve Yetkili / Yetkisiz onay butonlan

gelir. Bu adimi atlarsaniz bildirimler ve alarm onay butonlan galismaz; sonra Ayarlar » Telegram'dan ekleyebilirsiniz

Notifications: connect Telegram.

1
Welcome and passwords

Set the administrator username and two separate passwords

(sign-inand master).

3

Modules

Select the modules you need.

5
Backup

Pick the daily automatic backup time and backup folder.

7

Summary

Confirm the setup summary and finish.

Keep your passwords safe

Y

Vision X Future

Ilk Kurulum Sihirbazi

® Modiiller

0 Aktif Modiiller

Satin aldiginiz moduilleri segin — digerleri mentide gériinmeyecek. istedifiniz zaman Ayarlar > Moduller'den degistirebilirsiniz

@D 1 KapiGirig Kontrolii

Modules: switch on whatyou need.

Y

Vision X Future

Ilk Kurulum Sihirbazi

fosgeldin ® ifreler Kame

()" Yonetici ve Master Sifrelerini Belirleyin

I\, Sistem su an varsayilan sifrelerle geliyor: yonetici girisi ve, log/video silme gibi hassas islemleri
onaylamak icin kullanilan ayr bir master sifre. ikisi de tiim kurulumlarda ayni, kaynak kodda sabit

2

Camera

Administrator username, password and master password are set.

Your camerais added; the connectionis tested.

4
Notifications

Connect the Telegram bot (optional).

é
24 /7 operation

Power and start-up settings are checked.

The administrator password and the master password must not be the same. The master password confirms sensitive actions such as

deletinglogs. Never share your passwords.

Vision X Future - www.ahiplus.com/visionX/en/index.html
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Four steps and you arein.

The system opens in the browser; no extra programis needed.

11k giris icin: kurulum sihirbazinda belirlediginiz kullanici adi ve 1

e ke Openthe browser and type the system address (given at
installation, usually https://localhost:8501).

Kullamicr Adi

Kullanici adiniz

Sifre 2

""" & Type your username and press Enter, then type your password.

V' Sozlesmeler ve Onaylar

Kurulumda enaylanmighr — istediginiz zaman ckuyabilirsiniz. 3

sézlesmeleri Goriintiile Press “Sisteme Girig Yap” (Signin).
s
Sign-inscreen If two-step verification (2FA) is on, enter the 6-digit code from
the phone app.

Security

If awrong password is entered several times the account is locked temporarily; contact your administrator. On a
shared computer use the Sign out button on the left when you finish.

Side menu

The menu has three groups; some items are hidden depending onyourrole.

Monitoring Search Management

Live Monitoring, Door Entry Person Search, Past Face Search People, Logs & Alarms,
Control, Meeting Mode, Video Administrator Approval Status,
Recording Settings, Reminders

Vision X Future - www.ahiplus.com/visionX/en/index.html © 2026 Alpas Group - 4
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DOOR ENTRY CONTROL

Everyone passing the dooris onrecord.

It records the photo, name and authorisation status of everyone passing the door; thisis

your main screen.

Kapi Girig Kontrol

Kapidan gegen herkesin fotografli, isim + yetki bilgili kayd.

© TekKamera 4'li Kamera

Kapi Kontrol

Kamera 0 (Dahili) ~ 3 easlat

> & Ayarlar

Pick acamera and press Start.

1

Choose “Single Camera” or “4-Camera” view.

2

Select the camera and press Start; theimage and recognised
people appear.

3

With “Keep cameras on when switching pages” on, cameras keep
running when you switch menus.

4

Press Stop to finish.

If the door opens automatically

° When a person with door permission (by default only those
with Authorised status)is clearly recognised, the door
opens; “DOOR OPENED — person's name” shows for about
3 seconds.

O rora person without door permission the door does not
open; they are stilllogged.

© Thedefaultruleis “openonly when alone”: if someone else
is beside the authorised person the door stays shut.

O Thetext appears only when the doorreally opens; if it does
not, tell your administrator. If it says “(simulation)” the
physical door does not open.

Sayfa gecislerinde kameralar acik kalsin (2)

Statuses

O Allowed: registered and authorised person.

@ Unknown: personnotin the system; the photo goes to the
log.

© wanted / alarm status: a notification goes to the
administrator (Telegram / e-mail).

Clear Faces (optional)

Used to take a clear face photo of everyone passing. On the Door
Entry Control page switch on Additional Security Features — Clear
Faces.

© Foreach passage only the sharpest, front-facing frame is
kept.

© Records appearunder Past Face Search - Clear Faces.

© Retentionis 30 days; thereis also a GB limit.

o Tip: place the camera where the face is seen head-on at
eye level; avoid backlight.

Clear face photos are personal data. An organisation enabling this feature should put up a sign / notice stating that camera monitoring and face imaging take place at the

entrance.

Vision X Future - www.ahiplus.com/visionX/en/index.html
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All cameras on one screen.

Watch one cameralarge, watch fourtogether, or count the crowd.

Kamera Merkezi

ek yerden agiir — sekme segin,kameray basatn, Single Camera

Kalabaliksayma  #1i Kamera

Shows one cameralarge; face box, personinfo and

Tek Kamera automatic log are switched on and off in settings.
4-Camera
B Four cameras atonce.
Crowd Counting
v St ol /o 8 Shows the number of peopleintheimage.

Live Monitoring: Single Camera, Crowd Counting, 4-Camera.

Analysis

A summary of the chosen period at the bottom of the page.

Meeting Mode

Enter meeting name, location and duration; select the expected attendees. The camera takes attendance
automatically.

Toplanti Modu

Toplanti olusturun, katilimi kamerayla canli takip edin ve raporlayin. .I

5] " 4l Raporlar .
— Create anew meeting; select attendees.

Toplanti Yonetimi

~ Yeni Toplant: Olugtur

Toplanti Adi Konum
Haftalik Degerlendirme Toplanti Salonu A 2
Agiklama

Press Start Meeting; the camera takes attendance

N itself.
Beklenen Katiimcilar (opsiyonel) 3

See who joined and when on the Reports tab.

Katilimes Seg

sistemde kayith kullanicilardan sec. v

Kamera

Kamera 0 (Dahili) v 4

Yetkisiz  bilinmeyen katilimcida bildirim gonder (Telegram vb.) &

For a quick scanwithout a form use “Start Quick

Creating ameeting and attendance. \
= = Scan”.

Vision X Future - www.ahiplus.com/visionX/en/index.html © 2026 Alpas Group - 6
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PEOPLE - SEARCH

Manage registered people with ease.

Add, edit, delete and bulk-upload from Excel on one page.

Kigi Yonetimi
Kisi kleme, izenleme, iz kaydi ve yetki yénetimi,

£ Kayt + Tekliekle  * Toplu Excel Yikleme . Dizenle il

Isim, Stati veya ID il ara.

d Soyad Stati Hesap

yonetici NORMAL uLTRA

Registered users list.

What makes a good photo?

Son Giin

20991231

GENEL

Add One

Add a person with name, status, photo and end date.

Bulk Excel Upload

Adds many people through Excel.

Edit / Delete

Update details and photo, or delete the person.

Face clear and front-on, no glasses/hat/mask, goodlighting, one person. Photo quality directly affects recognition success.

Person Search and Past Face Search

Person Searchlooks amongregistered people by name or photo. Past Face Search finds when the photo you upload

appearedin past sightings.

Gegmis Yiiz Arama

> @ Net

— gecis basina en il yiz fotografi

Kayit dahil, kayith defilse (bu Gzellik agiksa)

[l "Kayitl Olmayan Kisilerin Yakalanmasi” su an kapal (Ayarlar > %, Sistem) —
yakalamalar aranmaz.

Gorsel kaynas

© DosyadanYikle  Kameradan Gek

fotograh Bits tarihi

2, Upload | 200MB perfile - PG, PNG

Past Face Search.

in gegmisinde

pilabilr,"Bilinmeyen"

Vision X Future - www.ahiplus.com/visionX/en/index.html

Results are possible matches

They do not replace definitive identification; authorised staff

should review them.

Clear Faces gallery

If enabled, the Clear Faces gallery is on the same page.

© 2026 Alpas Group - 7
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Who did what, and when?

Allpassages and actions are onrecord.

Loglar & Alarmlar
Erisim/tehdit gecmisi, periyodik raporlar ve denetim zinciri dogrulama.
E| 8 Alarm Loglan ] Periyodik Raporlar 7 GlvenliSilme  f Denetim izi

Logs & Alarms tabs.

AccesslLogs

Who passed, in what status, and when. Day and name filters.

Periodic Reports

Daily / weekly / monthly summary reports.

Audit Trail

Who did what, including door openings and responses.

o VXF Security Bot
s

Unknown #1
u UNKNOWN
nfidence 87%
Time 14:58:26

Authorised Unauthorised

'
.

lllustration

Alarm Logs

Threat and alarmrecords.

Secure Delete

Deletinglogs; asks for the master password and cannot be
undone.

Reminders

Calendar and sticky notes keep tasks from slipping.

The alarm and buttons in Telegram

© Thealarmreaches only the administrator's own Telegram account, with a photo.

© Authorised / Unauthorised: informational only; they operate no device and
record your assessment.

o Respond: visible if the administrator enabled it; after choosing an actionyou are
asked “Are you sure?”.

° Time: buttons are valid for a set period after the alarm (default 15 minutes).

° Stop / Undo: appears after aresponse, if defined.

The system never starts any response onits own; the decision and second
confirmation are the administrator's. Review the image before respondingin
case of afalse alarm.
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Every alarm's statusis visible.

Follow the status of alarms sent to Telegram from one screen.

Yonetici Onay Durumu
Telegram'a gonderilen alarm bildirimlerinin onay durumu — hangileri incelendi, hangileri hala yanit bekliyor.

@ Miidahale rélesi (Telegram'daki Miidahale Et butonu) artik Ayarlar + & Role & Tetikleyiciler sekmesinde,

YETKILI OLARAK ONAYLANDI n POTANSIYEL TEHDIT OLARAK ONAYLANDI : BEKLEMEDE
Eylem gerekmiyor . HaE ity
Filtrele
© Timii & Acil Eylem Gerekiyor Onaylandi T Beklemede

> Daha eski kayitlarda ara (24 saatten dnce}

Son 24 saat gdsteriliyor. Daha eskisi i¢in yukandaki arama kutusunu kullanin,

Bu filtrede hig kayit yok.

Administrator Approval Status.

° Each card shows the event photo, the person and the administrator's decision (Authorised / Potential threat / Pending).
@ Thelast 24 hours are listed by default; pick a date range for older records.

° The panelin the side menu shows the latest alarms with a small photo; ared warning appears if the Telegram link is lost.

Weapon / Knife (Threat) alerts

If the Threat module is on (off by default; the administrator switches it on under Settings — Modules), analarmis
raised when aweapon- or knife-like objectis seen, the frame is saved and the administratoris notified.

Important limitation

This feature is a supporting security layer; it does not replace a security officer and is not guaranteed to catch every threat. It can
be wrong depending onlight, angle, distance and the object's appearance. When an alarm arrives, assess the image yourself;
the decision belongs to the authorised person.

° When an alarm arrives, examine the frame and camera name, direct staff if needed.
° The administrator marks a false alarm as “False alarm” under Settings — Modules - Review Threat Alarms.

O iffalse alarms keep coming from the same spot, that area can be ignored; areal threatin anignored areais not
detected either.

° The marks are used for better training in later versions; the system does not learn by itself in the field.

Vision X Future - www.ahiplus.com/visionX/en/index.html © 2026 Alpas Group - 9
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Your datais safe.

Face photos and biometric data are stored encrypted; backup is automatic.

Daily automatic backup

The system backs up every night at 03:30. The
backup disk must be connected and on.

Encrypted storage

Face photos and biometric data are stored
encrypted. Video recordings and name/log texts
are not encrypted.

Monthly copy

Copy the backup to aremovable disk once a month.

On24/7

Do not switch the computer off; a UPS should cover
power cuts.

How long is data kept?
DATA RETENTION
Access and alarmlogs, When the database budgetis full the oldest records are deleted
photos automatically
Video recordings When the video budget is full the oldest videos are deleted
Clear Faces (if on) 30 days; also the oldest are deleted at the GB limit
Daily backups Asetnumber, oruntil the diskiis full (at least 3 backups are always kept)

Storage and processing of data are subject to personal-data legislation; retention periods are settled together with your organisation.

Vision X Future - www.ahiplus.com/visionX/en/index.html
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Most problems have a simple fix.

The table below summarises the most common situations.

SYMPTOM

Page does not open

No cameraimage

| forgot my password

Says Unknown but the personis
registered

No Telegram notifications

False weapon/knife alarm

Door did not open

No Respond button / expired

No recordsin Clear Faces

Supportline

WHAT TO DO

Isthe computer on?Is the addressright in the browser? Tell your administrator.

Stop/Start the camera; check cable and switch lights.

Request accountrecovery on the sign-in screen; tell your administrator or the support
line.

Renew the photo (clear, front-on); check the lighting.

Your administrator should send a Test Message under Settings — Telegram.

Tell the administrator; the frame is marked “False alarm”.

The person's status may lack door permission, or someone is beside them; the
administrator sees the reasonin the Audit Trail.

The feature may not be enabled, or the time (default 15 min) has passed; wait fora new
alarm.

Is the switch on, is the camera running? If the face is not front-on and clear the frame is
not kept.

We are with you on anything you get stuck on.

destek@ahiplus.com

WhatsApp - +90 532 424 69 57 - Siileyman ALP

Vision X Future - www.ahiplus.com/visionX/en/index.html

This document is forinformation only. Features vary by installation and licence scope.
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